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PRIVACY POLICY

Pursuant to and for the purposes of Article 13 of EU Regulation no.
2016/679

1.Data Controller
The Data Controller is ab medica SpA - via J.F. Kennedy 10/12 - 20023 Cerro Maggiore (M) (Italy).

2. Types of data processed
The categories of data processed are common and contact data, including name and surname, email, company/body.

3. Processing purpose

The aforementioned data are necessary in order to respond to your requests and in carrying out the activities related to
your request. Such data will not be used for further purposes without your explicit consent.

Failure to provide the requested data may make it impossible for the Data Controller to comply with your requests.

The aforementioned processing does not involve the activation of decision-making processes based solely on automated
monitoring or profiling systems as required by Article 22 of the GDPR.

4. Legal basis for processing

The personal data used to contact you and the personal data contained in the communications are processed by the Data
Controller based on your explicit consent expressed by checking the box at the bottom of the form. There will therefore
be no consequences if you refuse or withdraw your consent, which you may do at any time, without prejudice to the
lawfulness of processing before its withdrawal.

5. Subjects to whom the data may be communicated

Your personal data may be disclosed and/or disseminated or in any case transferred - even abroad, within and outside
the European Union, in compliance with the rights and guarantees provided by the applicable law — to other parent
companies and/or subsidiaries and/or partly owned and/or affiliated and/or associated companies, to the sales network
of AB MEDICA (e.g., agents/call centres, retailers, distributors, etc.), to our suppliers, subcontractors and/or financial
intermediaries, where engaged in the execution of our orders (e.g., providers of IT and telematic services, including cloud
services, of customer service, maintenance and technical assistance, installation, administration and invoicing, packaging
and shipment services, market research and surveys to ascertain customer satisfaction etc.), to healthcare professionals
who provide advisory services for the provision of specific socio-healthcare Services of Ab medica, to administrations and
other public authorities in order to fulfil any obligations provided by law.

6. Cross-border data transfers

The transfer of personal data outside the European Union will be limited to countries for which there is an adequacy
decision of the EU Commission or that in any case are subject to adequate safeguards in accordance with EU Regulation
no. 679/2016. You may request information about this, including a copy of your data or information as to where your
data have been transferred, by contacting the contact points of the Privacy Office indicated hereunder.

7. Storage and processing methods
Personal Data will be stored for no longer than necessary. This storage period may not exceed 24 months beyond the
date of receipt. The data will be processed electronically and on paper.

8. Data Protection Officer
Pursuant to Article 37 of European Regulation 679/2016, the Data Controller has appointed a Data Protection Officer
(also referred to as “DPO”) who can be contacted at the address: dpo@abmedica.it
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9. Rights of data subjects

The data subject has the right to obtain from the Data Controller confirmation that the processing of the personal data
concerning them is in progress or not, to request the rectification and / or erasure of the personal data or the restriction
of the processing concerning their data, as well as the right to data portability and to object to the processing.

To exercise your rights, you can contact the Data Protection Officer at the following addresses: ab

medica SpA - via J.F. Kennedy 10/12 - 20023 Cerro Maggiore (M) (Italy)

email: dpo@abmedica.it or alternatively diritti.gdpr@abmedica.it

The data subject has the right to lodge a complaint with the Italian Supervisory Authority regarding Personal Data in the
forms provided.
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